remaining 15 percent of customers are assumed to be located along streets and paths
and are served by “road cables.” The size of the “clustered” area is determined by
multiplying the number of customers by three acres, again, the area that is estimated
for each customer.

The Model determines the distribution facilities necessary to serve each CBG

based on the size of the clusters and road cables predicted by the Model.
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EXHIBIT 4

The following is a selection of currently available commercial mapping software and
services that can be used to identify customer locations:

Dynamap/2000 (Enhanced Census street data)
Address Geo-coding (Service)

Geographic Data Technology

11 Lafayette Street

Lebanon, NH 03766-1445

(800) 331-7881

Arc/Info (Mapping software)

Atlas GIS (Mapping software)

ArcData (Various geographic data)

U.S. Street Database (Data, based on GDT files)
Environmental Systems Research Institute, Inc.
380 New York Street

Rediands, CA 92373-8100

(800) 374-3774 (also for Claritas, Inc.)

(909) 793-2853

Street Network 5.0 (Enhanced Census street data)
Business Location Research, Inc.
(800) 316-2572

EtakMap Premium (Enhanced Census street data)
Etak, Inc.
(800) 765-0555

Streetware (Enhanced Census street data)
Urban Science
(800) 633-9568

MetroScan (Parcel map software and data, including lot size, square footage and other
public data from county assessor and other agencies)

Transamerica Information Management Services

1860 Howe Avenue, Suite 455

Sacramento, CA 95825

(800) 825-7226
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